
Partners for SuccessPartners for Success

May 5, 2011



2

• FLI is one of the premier vendor focused, small ticket, equipment leasing 
providers in the U.S.

• We have the flexibility and the vision to design programs and business 
processes that are tailored to each of our vendors.

• We GUARANTEE that we will increase your sales through creative 
programs, customer satisfaction, and retention programs.

• We are a full service lessor.  FLI generates its revenue on the interest spread it 
earns servicing your portfolio.  Your portfolio of customers will never be sold 
to another funding source.

• At FLI, we realize that the customer is your most important asset and treat 
them accordingly.  We provide your customers with a client protection plan 
that is unparalleled in the industry with one goal in mind – life retention!

Why FirstLease?
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• We offer a wide variety of customized programs to meet our 
partners needs.  These include:

o Same as Cash Programs
o Discounted End User Rates

with Dealer Participation
o Volume Discounts
o 0% Programs

o Residual Programs
o Recourse Pools
o Seasonal Payments
o Skip Payments
o Deferred Payments

• FirstLease has a first class marketing department that will 
assist you with:

o Direct Mail
o Integrated Marketing Communication
o Cooperative Advertising
o Dealer Updates
o Trade Show Support

FirstLease Vendor Solutions
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The FLI Approach
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FirstLease provides our vendor partners access to our state of the art vendor 
toolkit.  The toolkit includes access to the application, monthly payment proposal 
letter, FAQ’s, contact information, documents, and pipeline management reports.

FLI Vendor Toolkit

FLI Vendor Toolkit
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• Simple 4 page document

• Establishes foundation for doing business

• Basic Reps & Warranties

• FLI service level agreements

• Vendor re-marketing obligation

• Formalizes ongoing relationship

Vendor Program AgreementsVendor Program Agreements
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• NO early termination fees – there is no pre-payment penalty for 
your clients after they have made 12 consecutive timely payments.

• 5-day grace period.

• One late-fee waiver coupon – we will waive one late-fee as a 
courtesy to our customers.

• NO hidden charges.  The first lease payment will be due 30 days 
after the lease commencement.

Client Protection Plan

FirstLease believes in first class customer service and the importance 
of client loyalty.  With that in mind, your customers will enjoy the 
following benefits during the term of their lease:

Client Protection Plan
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• Small Ticket Guidelines

• Application only up to $50,000.

• Credit scoring through D&B, Equifax small business, credit 
references, and credit analyst review.

• PGs required on most deals.

• Bank statements are helpful to verify activity and ability to pay.

• Financials required on all deals over $50,000.

• We review each deal and communicate our decisions and 
requests in a timely and professional manner.

Credit Underwriting GuidelinesCredit Underwriting Guidelines
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• All of our processing is centralized at our headquarters located in 
Fort Washington, PA.

• We use simplified documentation that can be faxed, e-mailed, 
mailed or can be printed out in your office.

• One page lease available on small ticket transactions.

FLI Processing

Master Lease

Short Lease

FLI Processing




